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THE MEDIATING ROLE OF JOB SATISFACTION ON THE
RELATIONSHIP BETWEEN OCCUPATIONAL STRESS AND
OCCUPATIONAL MOTIVATION AMONG SCHOOL TEACHERS
IN THE SULTANATE OF OMAN

ABSTRACT

This study aimed to explore the nature of the relationships between occupational
stress, occupational motivation, and job satisfaction, with a focus on the mediating
role of job satisfaction and the moderating effects of gender and years of experience
from the perspective of schoolteachers in the Sultanate of Oman. A descriptive-
analytical approach was employed, and a questionnaire on stress, motivation, and job
satisfaction among schoolteachers was utilized as the data collection tool, randomly
distributed to 764 schoolteachers in Oman. Descriptive analysis, exploratory factor
analysis (EFA), and structural equation modelling (SEM) were used to test the study's
model and hypotheses. The results showed a negative relationship between
occupational stress and both occupational motivation (p = -0.586, p < 0.05) and job
satisfaction (p = -0.597, p < 0.05). A positive relationship was also found between job
satisfaction and occupational motivation (B = 0.181, p < 0.05). Additionally, the
results indicated a partial mediating role of job satisfaction in the relationship between
occupational stress and occupational motivation (f = -0.108, p < 0.05). The study also
revealed a significant moderating role of gender in the relationship between
occupational stress and occupational motivation, as well as between occupational
stress and job satisfaction, but not between job satisfaction and occupational
motivation. Similarly, a significant moderating role of years of experience was found
in the relationship between occupational stress and occupational motivation, and
between occupational stress and job satisfaction, but not between job satisfaction and
occupational motivation. This study contributes to the literature as one of the few
studies focusing on the assessment of occupational stress, occupational motivation,
and job satisfaction among schoolteachers in the Arab and Omani contexts. The study
also provides a set of recommendations aimed at enhancing occupational motivation
and job satisfaction among schoolteachers, helping them to overcome occupational
stress throughout their careers.
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PERANAN PENGANTARA KEPUASAN KERJA TERHADAP HUBUNGAN
ANTARA TEKANAN KERJA DAN MOTIVASI KERJA DALAM KALANGAN
GURU DI KESULTANAN OMAN

ABSTRAK

Kajian ini bertujuan untuk meneroka sifat hubungan antara tekanan kerja, motivasi
kerja, dan kepuasan kerja, dengan memberi tumpuan kepada peranan pengantara
kepuasan kerja serta kesan pemoderat jantina dan tahun pengalaman dari perspektif
guru di Sultanat Oman. Pendekatan deskriptif-analitis telah digunakan, dan Soal
selidik mengenai tekanan, motivasi, dan kepuasan kerja dalam kalangan guru sekolah
telah digunakan pengumpulan data yang diedarkan secara rawak kepada 764 orang
guru di Oman. Analisis deskriptif, analisis faktor penerokaan (EFA), dan pemodelan
persamaan berstruktur (SEM) digunakan untuk menguji model dan hipotesis kajian.
Hasil kajian menunjukkan hubungan negatif antara tekanan kerja dengan motivasi
kerja (B = -0.586, p < 0.05) dan kepuasan kerja (B = -0.597, p < 0.05). Hubungan
positif turut ditemui antara kepuasan kerja dan motivasi kerja (B = 0.181, p < 0.05).
Selain itu, hasil kajian menunjukkan peranan pengantara sebahagian oleh kepuasan
kerja dalam hubungan antara tekanan kerja dan motivasi kerja (f = -0.108, p < 0.05).
Kajian ini juga mendedahkan peranan pengantara yang signifikan oleh jantina dalam
hubungan antara tekanan kerja dan motivasi kerja, serta antara tekanan kerja dan
kepuasan kerja, tetapi tidak antara kepuasan kerja dan motivasi kerja. Begitu juga,
peranan pengantara yang signifikan oleh tahun pengalaman ditemui dalam hubungan
antara tekanan kerja dan motivasi kerja, serta antara tekanan kerja dan kepuasan kerja,
tetapi tidak antara kepuasan kerja dan motivasi kerja. Kajian ini menyumbang kepada
sorotan literatur sebagai salah satu daripada beberapa kajian yang memberi tumpuan
kepada penilaian tekanan kerja, motivasi kerja, dan kepuasan kerja dalam kalangan
guru pada konteks Arab dan Oman. Kajian ini juga menyediakan beberapa cadangan
yang bertujuan untuk meningkatkan motivasi kerja dan kepuasan kerja dalam
kalangan guru, membantu mereka mengatasi tekanan kerja sepanjang kerjaya mereka.
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