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KESAN PROGRAM BIMBINGAN TERHADAP PEMBANGUNAN
KEMAHIRAN SOSTAL, KECERDASAN EMOSI DAN MOTIVASI
PENCAPAIAN DALAM MENGURANGKAN TINGKAH
LAKU BULI DALAM KALANGAN PELAJAR
PERINGKAT MENENGAH DI
EMIRIAH ARAB BERSATU

ABSTRAK

Kajian ini bertujuan untuk mengkaji keberkesanan program kaunseling yang
berasaskan pembangunan kemahiran sosial, kecerdasan emosi, dan motivasi
pencapaian dalam mengurangkan tingkah laku membuli dalam kalangan pelajar
sekolah menengah di Emiriah Arab Bersatu, seperti yang dilihat daripada perspektif
guru, pengetua, pekerja sosial, dan penyelia pendidikan. Kajian ini menggunakan reka
bentuk penyelidikan kuantitatif, di mana data dikumpulkan melalui soal selidik tertutup
berasaskan laporan kendiri yang dibangunkan untuk mengukur ciri psikologi dan
tingkah laku pelajar yang membuli. Soal selidik ini merangkumi tiga konstruk utama:
kemabhiran sosial, kecerdasan emosi, dan motivasi pencapaian. la telah ditadbir kepada
sampel bertujuan seramai 283 peserta, termasuk guru, pengetua, pekerja sosial, dan
penyelia pendidikan yang bekerja di sekolah menengah di Abu Dhabi. Data yang
dikumpulkan dianalisis menggunakan teknik statistik yang sesuai, termasuk analisis
korelasi, analisis varians (ANOVA), ujian-t, dan analisis regresi untuk menguji
hipotesis kajian. Hasil kajian menunjukkan bahawa tahap kemahiran sosial (M =4.11,
SD = 0.52), kecerdasan emosi (M = 4.18, SD = 0.50), dan motivasi pencapaian (M =
4.25, SD = 0.47) adalah tinggi menurut maklum balas peserta. Keputusan ujian-t dan
ANOVA sehala menunjukkan tiada perbezaan yang signifikan secara statistik dalam
pemboleh ubah ini yang disebabkan oleh jantina, jenis sekolah, peranan pekerjaan, atau
tahun pengalaman (p > 0.05). Analisis korelasi menunjukkan hubungan positif yang
signifikan antara kemahiran sosial dan motivasi pencapaian (r = 0.607, p < 0.01) serta
antara kecerdasan emosi dan motivasi pencapaian (r = 0.662, p < 0.01). Selanjutnya,
analisis regresi linear berganda menunjukkan bahawa kecerdasan emosi adalah peramal
paling berpengaruh terhadap motivasi pencapaian (f = 0.455, p < 0.01), diikuti oleh
kemahiran sosial (B = 0.297, p < 0.01).Kajian ini menyimpulkan bahawa program
kaunseling yang memberi tumpuan kepada pembangunan kemahiran sosial, kecerdasan
emosi, dan motivasi pencapaian merupakan alat yang berkesan untuk mengurangkan
tingkah laku membuli di sekolah menengah di Abu Dhabi. Penyelidikan ini
menyumbang kepada literatur psikologi pendidikan dengan memperkenalkan model
kaunseling praktikal yang boleh diaplikasikan di institusi pendidikan untuk menangani
isu membuli.
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THE EFFECT OF A COUNSELING PROGRAM ON DEVELOPING SOCIAL
SKILLS, EMOTIONAL INTELLIGENCE, AND ACHIEVEMENT
MOTIVATION IN REDUCING BULLYING BEHAVIOR
AMONG MIDDLE SCHOOL STUDENTS IN THE
UNITED ARAB EMIRATES

ABSTRACT

This study aimed to investigate the effectiveness of a counseling program based on the
development of social skills, emotional intelligence, and achievement motivation in
reducing bullying behavior among middle school students in the United Arab Emirates,
as perceived by teachers, principals, social workers, and educational supervisors. The
study adopted a quantitative research design, in which data were collected using a
closed-ended, self-reported questionnaire developed to measure the psychological and
behavioral characteristics of bullying students. The questionnaire comprised three main
constructs: social skills, emotional intelligence, and achievement motivation. It was
administered to a purposive sample of 283 participants, including teachers, principals,
social workers, and educational supervisors working in middle schools in Abu Dhabi.
The collected data were analyzed using appropriate statistical techniques, including
correlation analysis, analysis of variance (ANOVA), t-tests, and regression analysis to
test the research hypotheses. The results revealed that the levels of social skills (M =
4.11, SD = 0.52), emotional intelligence (M = 4.18, SD = 0.50), and achievement
motivation (M = 4.25, SD = 0.47) were high according to the participants’ responses.
The t-test and one-way ANOV A results indicated no statistically significant differences
in these variables attributable to gender, school type, job role, or years of experience (p
> 0.05). Correlation analysis demonstrated significant positive relationships between
social skills and achievement motivation (r = 0.607, p < 0.01) as well as between
emotional intelligence and achievement motivation (r = 0.662, p < 0.01). Furthermore,
multiple linear regression analysis showed that emotional intelligence was the most
influential predictor of achievement motivation (= 0.455, p <0.01), followed by social
skills (B =0.297, p < 0.01). The study concluded that the counseling program focusing
on the development of social skills, emotional intelligence, and achievement motivation
is an effective tool for reducing bullying behavior in middle schools in Abu Dhabi. This
research contributes to the educational psychology literature by presenting a practical
counseling model applicable to educational institutions for addressing bullying.
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