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THE ROLE OF EMOTIONAL INTELLIGENCE AS A MEDIATOR IN THE
RELATIONSHIP BETWEEN PSYCHOLOGICAL WELL-BEING AND
PROFESSIONAL ADJUSTMENT FOR PRIMARY SCHOOL FEMALE

TEACHERS IN THE SULTANATE OF OMAN

ABSTRACT

The current study aimed to verify the model fits of the assumed structural model of
the relationship between the dimensions of psychological well-being and emotional
intelligence and its role as a mediator in achieving professional compatibility among
primary school female teachers in the Sultanate of Oman. The study included the
psychological well-being scale, the emotional intelligence scale, and the professional
compatibility scale. The scales were adapted and evaluated by experts in education
according to the current study's circumstances and nature. The study sample consisted
of 450 primary school female teachers in the Sultanate of Oman. The Statistical
Package for Social Sciences (SPSS 24) and the AMOS Software, version 24 program
were used to ensure the quality of the study model; specifically, Structural Equation
Modeling (SEM) was applied to answer the research questions. The study results:
There is a relationship between the dimensions of psychological well-being and
emotional intelligence; the highest correlation was 0.39 between environmental
proficiency and emotional intelligence, and the lowest correlation was 0.18 between
personal growth and emotional intelligence. There is a relationship between the
dimensions of psychological well-being and professional compatibility. The highest
correlation was 0.35 between environmental proficiency and professional
compatibility, and the lowest correlation was 0.29 between self-acceptance and
professional compatibility. There is also a positive and direct effect between the
dimensions of psychological well-being (environmental proficiency, personal growth,
and purposeful living) on emotional intelligence. And there is no direct positive effect
of the dimensions of psychological well-being (independence, positive relationships,
and self-acceptance) on emotional intelligence. The results also concluded that
emotional intelligence is considered as a mediator of the relationship between the
dimensions of psychological well-being which represented by environmental
proficiency, personal growth, and purposeful life, and that emotional intelligence is
not considered a mediator of the relationship between the dimensions of
psychological well-being represented by independence, positive relationships, and
self-acceptance.



vii

PERANAN KECERDASAN EMOSI SEBAGAI PENGANTARA DALAM
HUBUNGAN ANTARA KESEJAHTERAAN PSIKOLOGI DAN
PENYESUAIAN PROFESIONAL GURU PEREMPUAN
SEKOLAH RENDAH DI KESULTANAN OMAN.

ABSTRAK

Kajian ini bertujuan untuk mengesahkan kesesuaian model struktur yang dicadangkan
mengenai hubungan antara dimensi kesejahteraan psikologi dengan kecerdasan emosi
dan peranannya sebagai perantara dalam mencapai penyesuaian profesional di
kalangan guru-guru Tahap Pertama di Sultanate Oman. Kajian ini merangkumi skala
kesejahteraan psikologi yang disediakan oleh Ryff dan Keyes (Ryff & Keyes, 1995),
skala kecerdasan emosi ringkas oleh Schutte (Schutte et al, 1998), yang diterjemahkan
oleh Aldhafri, Albusaidi, dalam proses), dan skala penyesuaian profesional ringkas
yang disediakan oleh (Al-Muhanna, 2001). Skala-skala ini telah disemak oleh penilai
dan disesuaikan mengikut keadaan dan sifat kajian ini. Sampel kajian terdiri daripada
450 guru Tahap Pertama di Sultanate Oman. Program analisis statistik (SPSS) dan
program Amos (AMOS) digunakan untuk memastikan kualiti model kajian dan
menjawab soalan-soalan kajian menggunakan pemodelan struktur (SEM). Kajian ini
mendapati hasil berikut: terdapat hubungan korelasi antara dimensi kesejahteraan
psikologi dan kecerdasan emosi, dan terdapat hubungan korelasi antara dimensi
kesejahteraan psikologi dan penyesuaian profesional. Terdapat juga kesan positif dan
langsung antara dimensi kesejahteraan psikologi (penguasaan persekitaran,
pertumbuhan peribadi, dan kehidupan yang bermakna) terhadap kecerdasan emosi,
dan tidak terdapat kesan positif langsung antara dimensi kesejahteraan psikologi
(autonomi, hubungan positif, dan penerimaan diri) terhadap kecerdasan emosi. Hasil
kajian juga menunjukkan bahawa kecerdasan emosi bertindak sebagai perantara
dalam hubungan antara dimensi kesejahteraan psikologi yang terdiri daripada
penguasaan persekitaran, pertumbuhan peribadi, dan kehidupan yang bermakna, dan
kecerdasan emosi tidak bertindak sebagai perantara dalam hubungan antara dimensi
kesejahteraan psikologi yang terdiri daripada autonomi, hubungan positif, dan
penerimaan diri.
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